
2026 AUSTRALIAN GYMNASTICS 
CHAMPIONSHIPS 

TERMS AND CONDITIONS OF TICKET PURCHASE & EVENT ATTENDANCE 

Quaycentre, Sydney Olympic Park | 28 June – 20 July 2026 

 
Effective: 15 June 2026 

These Terms and Conditions ("Terms") govern the purchase of tickets to, and attendance at, the 2026 
Australian Gymnastics Championships ("Event") organised by Gymnastics Australia (ABN 63 125 115 424) 
("Gymnastics Australia", "we", "us", "our"). The Event will be held at Quaycentre, Olympic Boulevard, Sydney 
Olympic Park NSW 2127, from 28 June to 20 July 2026. 

By purchasing a ticket or attending the Event, you ("Ticket Holder", "Attendee", "you") agree to be bound by 
these Terms. Please read them carefully before completing your purchase. If you do not agree to these 
Terms, do not purchase a ticket or attend the Event. 

 

1.  Definitions 

In these Terms, unless the context requires otherwise: 

• "Event" means the 2026 Australian Gymnastics Championships held at Quaycentre, Sydney 
Olympic Park, from 28 June to 20 July 2026. 

• "Gymnastics Australia" means Gymnastics Australia, the national sporting organisation governing 
gymnastics in Australia, ABN. 

• "Ticket" means the admission ticket (physical or electronic) issued for a specific Session. 
• "Session" means any individual competition or performance period scheduled within the Event 

program. 
• "Ticketing Platform" means Humanitix, through which all tickets are sold. 
• "Venue" means Quaycentre, Olympic Boulevard, Sydney Olympic Park NSW 2127. 
• "Venue Operator" means Sydney Olympic Park Authority (SOPA). 

 

2.  Ticket Purchase 

2.1  Purchasing Platform 
All tickets are sold exclusively through the Humanitix ticketing platform. Gymnastics Australia is not 
responsible for tickets purchased through unauthorised third-party or resale platforms. 

2.2  Ticket Categories & Pricing 
The following ticket categories are available HERE. 

All athlete meet and greet opportunities are subject to athlete availability. While Gymnastics Australia will 
endeavour to provide access to a range of athletes, the appearance of specific athletes cannot be 
guaranteed. 

2.3  Booking Fees 
Tickets may be subject to a booking/service fee applied by Humanitix at checkout. Booking fees are non-
refundable. The applicable fee will be displayed prior to confirming your purchase in the Humanitix site. 

https://ausgymnasticschamps.com.au/tickets/


2.4  GST 
All ticket prices are inclusive of Australian Goods and Services Tax (GST) where applicable. 

2.5  Booking Confirmation 
Upon successful purchase, a booking confirmation and electronic ticket(s) will be sent to the email address 
provided at checkout. It is your responsibility to provide a correct email address. Gymnastics Australia and 
Humanitix accept no liability for undelivered confirmations due to incorrect contact details. 

2.6  Age-Based & Concession Pricing 
Concession and child ticket prices require valid proof of eligibility at entry (e.g. student card, pension card, 
birth certificate). Misrepresentation of eligibility may result in denial of entry without refund. 

 

3.  Refunds, Exchanges & Cancellations 

3.1  General Policy 
Tickets are generally non-refundable and non-transferable except as set out in these Terms or as required by 
applicable law, including the Australian Consumer Law (Schedule 2, Competition and Consumer Act 2010 
(Cth)). 

3.2  Change of Mind 
Gymnastics Australia does not offer refunds or exchanges for change of mind, including where an Attendee 
is unable to attend due to personal circumstances, illness, or travel disruptions, unless otherwise required 
by law. 

3.3  Event Cancellation by Gymnastics Australia 
If the Event, or a specific Session, is cancelled by Gymnastics Australia (other than due to force majeure), 
Ticket Holders will be entitled to a full refund of the ticket face value. Humanitix booking/service fees may 
not be refundable. Gymnastics Australia will not be liable for consequential losses including travel, 
accommodation, or other expenses. 

3.4  Event Postponement or Rescheduling 
If a Session is postponed or rescheduled, Gymnastics Australia will use reasonable endeavours to notify 
Ticket Holders. Tickets will generally remain valid for the rescheduled date. If an Attendee cannot attend the 
rescheduled date, they may request a refund within the period specified in the rescheduling notice. 

3.5  Partial or Shortened Sessions 
No refund will be provided where a Session commences and is subsequently shortened or interrupted due 
to circumstances beyond Gymnastics Australia's control, provided a reasonable portion of the Session has 
been delivered. 

3.6  Force Majeure 
In the event of cancellation, postponement, or modification due to circumstances beyond Gymnastics 
Australia's reasonable control (including pandemic, natural disaster, government directive, act of terrorism, 
or extreme weather), Gymnastics Australia's liability is limited to the face value of the ticket purchased. 
Gymnastics Australia will not be liable for any additional costs or losses incurred by Attendees. 

3.7  How to Request a Refund 
Refund requests must be submitted in writing to Gymnastics Australia via: events@gymnastics.org.au  

4.  Ticket Use & Conditions of Entry 

mailto:events@gymnastics.org.au


4.1  Valid Tickets 
Each Ticket is valid for one (1) person for the specific Session indicated on the Ticket. Admission is only 
granted on presentation of a valid Ticket. Gymnastics Australia and the Venue reserve the right to use 
scanning technology to verify authenticity. 

4.2  Re-entry 
Re-entry to the Venue is permitted once an Attendee has exited provided a valid wristbands re-entry pass 
has been provided and is worn visibly. 

4.3  Prohibited Items 
The following items are prohibited at the Venue: 

• Professional cameras or camera equipment with detachable lenses, video cameras, or audio 
recording equipment (without prior written media accreditation) 

• Selfie sticks, tripods, or monopods 
• Alcoholic beverages brought from outside the Venue 
• Glass containers 
• Sharp items, such as scissors, tweezers etc 
• Illegal substances 
• Weapons or items that may be used as weapons 
• Drones or remote-controlled devices 
• Large bags or backpacks exceeding the Venue size policy 

4.4  Security & Bag Checks 
All Attendees and belongings are subject to security screening upon entry. Refusal to cooperate with 
security may result in denial of entry without refund. Gymnastics Australia and the Venue are not 
responsible for items confiscated due to policy breaches. 

4.5  Venue Capacity 
Admission is subject to venue capacity. Gymnastics Australia accepts no liability for any Attendee unable to 
gain entry due to capacity constraints once a valid ticket has been presented. 

4.6  Accreditation 
Media, coaching staff, athlete support personnel, and officials must hold valid accreditation issued by 
Gymnastics Australia. Ticket Holders may not access accredited or restricted zones. 

 

5.  Attendee Behaviour & Conduct 

All Attendees must comply with Venue Conditions of Entry and reasonable directions from Gymnastics 
Australia staff, Venue staff, security personnel, and emergency services. 

Gymnastics Australia reserves the right to refuse entry to, or remove from the Venue, any person who: 

• Is behaving in an unsafe, threatening, intimidating, or disorderly manner 
• Is, or appears to be, under the influence of alcohol or illegal substances 
• Uses offensive, abusive, or discriminatory language or conduct 
• Fails to comply with these Terms or Venue Conditions of Entry 
• Is found in possession of prohibited items 

Any Attendee removed from the Venue will not be entitled to a refund. Gymnastics Australia reserves the 
right to report incidents of serious misconduct to relevant authorities. 

By purchasing a ticket to the event, you are bound by Gymnastics Australia’s Child Safe and Member 
Protection policies;  

https://www.gymnastics.org.au/by-laws-policies-and-technical-regulations  

https://www.gymnastics.org.au/by-laws-policies-and-technical-regulations


 

6.  Health, Safety & Accessibility 

6.1  Health Requirements 
Gymnastics Australia reserves the right to implement additional health and safety requirements including, 
but not limited to, proof of vaccination, negative test results, or other government-mandated health 
directives in force at the time of the Event. Failure to comply will result in denial of entry without refund, 
subject to applicable law. 

6.2  Accessibility 
Quaycentre provides accessible facilities. Wheelchair spaces and accessible seating are available. 
Attendees with specific accessibility requirements are encouraged to contact the Quaycentre in advance. 

6.3  Children & Supervision 
Children aged 15 and under must be accompanied by a responsible adult (18 years or over) at all times. The 
accompanying adult is responsible for the child's behaviour and compliance with these Terms. 

6.4  First Aid 
First aid services will be available on-site throughout the Event. All Attendees attend at their own risk in 
respect of personal health and safety, subject to Gymnastics Australia's obligations under applicable law. 

 

7.  Privacy & Personal Information 

Gymnastics Australia collects personal information from Ticket Holders for the purposes of processing 
ticket purchases, event administration, and Event-related communications. Personal information is 
handled in accordance with the Privacy Act 1988 (Cth) and Gymnastics Australia's Privacy Policy, available 
at: 

https://media-cdn.incrowdsports.com/fe47b35c-9759-4b3a-8794-571383c1adf6.pdf  

By purchasing a ticket, you consent to Gymnastics Australia using your contact details to send Event-related 
communications. You may opt out of marketing communications at any time. 

Personal information may be shared with Humanitix (ticketing platform), Sydney Olympic Park Authority 
(Venue Operator), and other third parties as required for Event delivery. Humanitix's Privacy Policy governs 
data collected through their platform. 

 

8.  Photography, Filming & Media 

8.1  General Attendees 
Attendees may take personal photographs and short video clips using personal mobile devices for private, 
non-commercial use only. Flash photography is not permitted during competition. Commercial 
photography, video recording, live streaming, or broadcasting without prior written authorisation from 
Gymnastics Australia is strictly prohibited. 

8.2  Media Accreditation 
Authorised media must hold valid media accreditation and comply with Gymnastics Australia's Media 
Accreditation Guidelines. Please email media@gymnastics.org.au for further information.  

8.3  Image & Likeness 

https://media-cdn.incrowdsports.com/fe47b35c-9759-4b3a-8794-571383c1adf6.pdf
mailto:media@gymnastics.org.au


By attending the Event, you acknowledge that the Event will be filmed and photographed by Gymnastics 
Australia and its authorised partners, and that your likeness, image, and voice may be captured and used for 
promotional, broadcast, documentary, and archival purposes without compensation or further consent. 

 

9.  Intellectual Property 

All intellectual property rights in the Event, including the Event name, logo, branding, competition footage, 
and official Event materials, are owned by or licensed to Gymnastics Australia. No Attendee may reproduce, 
distribute, or commercially exploit any such materials without prior written consent. 

 

10.  Prohibited Commercial Activities 

Unauthorised commercial activities at or near the Venue are strictly prohibited, including ticket scalping, 
unauthorised merchandise sales, unauthorised advertising, and unauthorised vending. Gymnastics 
Australia will work with Venue management and local authorities to enforce this provision. 

 

11.  Official Merchandise 

Official Event merchandise will be available at designated outlets within the Venue and through the official 
Event website. Gymnastics Australia makes no warranty regarding availability of specific items and does not 
offer refunds on merchandise, except as required by law. 

 

12.  Food & Beverage 

Food and beverage are available from authorised concession operators within the Venue. Outside food and 
beverage is not allowed, as outlined in the Quaycentre's Conditions of Entry restrictions. Check Venue 
policy prior to arrival. 

 

13.  Changes to These Terms 

Gymnastics Australia reserves the right to amend these Terms at any time prior to the Event. Changes will be 
posted to the Event website and communicated to Ticket Holders. Continued retention and use of your 
Ticket following notification constitutes acceptance of the updated Terms. 

 

14.  Governing Law & Dispute Resolution 

These Terms are governed by the laws of New South Wales, Australia. Any dispute arising in connection with 
these Terms or the Event will be subject to the non-exclusive jurisdiction of the courts of New South Wales. 

If you have a complaint, please contact Gymnastics Australia in the first instance: 

Phone: (03) 8698 9700 
Email: events@gymnastics.org.au 
 



15.  Australian Consumer Law 

Nothing in these Terms excludes, restricts, or modifies any right or remedy, or any guarantee, warranty, or 
other term implied or imposed by the Australian Consumer Law (ACL) that cannot lawfully be excluded. To 
the extent permitted by the ACL, Gymnastics Australia's liability for failure to comply with a consumer 
guarantee is limited to: (a) re-supply of the relevant services; or (b) the cost of having the services re-
supplied. 

 

16.  Severability 

If any provision of these Terms is found to be unlawful, void, or unenforceable, that provision will be deemed 
severed from the remaining Terms without affecting the validity and enforceability of the remaining 
provisions. 

 

17.  Entire Agreement 

These Terms, together with the Venue's Conditions of Entry and any additional conditions notified to Ticket 
Holders prior to the Event, constitute the entire agreement between Gymnastics Australia and the Attendee 
regarding attendance at the Event. 


